
        

    
        
            
                Skip to main content
            
            


    
        
            
                    
        
        
        
    
    
        Menu
    

            
            
                
                    
                        
                            
                                Search
                                
                                
                                    Search
                                    
                                
                            

                        

                    

                    
                        
                                
                                        	
                                                Your Career
                                                	
Careers in Physical Therapy        
    
	
Career Advancement        
    
	
Courses and Events                        	
APTA Learning Center        
    
	
APTA Combined Sections Meeting        
    



    
	
Find PT and PTA Jobs        
    


                                            


                                        	
                                                Your Practice
                                                	
Payment        
    
	
Practice Models and Settings        
    
	
Scope of Practice        
    
	
APTA Fit for Practice        
    
	
Supervision and Teamwork        
    
	
Documentation        
    
	
Licensure        
    
	
National Provider Identifier        
    
	
Ethics and Professionalism        
    


                                            


                                

                                
                                        	
                                                Patient Care
                                                	
Evidence-Based Practice Resources                        	
APTA Article Search        
    
	
Clinical Practice Guidelines        
    
	
Tests and Measures        
    



    
	
Symptoms and Conditions        
    
	
Interventions        
    
	
Public Health and Population Care        
    


                                            


                                        	
                                                Advocacy
                                                	
Issues        
    
	
Take Action        
    
	
APTA Advocacy Network        
    
	
APTA Capitol Hill Day        
    


                                            


                                

                                
                                        	
                                                APTA and You
                                                	
About APTA        
    
	
Explore Membership        
    
	
News and Publications        
    
	
Diversity, Equity, and Inclusion        
    
	
Chapters and Sections        
    
	
Leadership and Governance        
    
	
APTA Hub (Online Communities)        
    
	
Volunteer Opportunities        
    
	
Honors & Awards Program        
    
	
Partnerships        
    
	
APTA Store        
    


                                            


                                

                                                            
                                    	
                                            I want to...
                                            	
                                                        Join / Renew
                                                    
	
                                                        Find a PT
                                                    
	
                                                        Pursue Specialist Certification
                                                    
	
                                                        Buy APTA Gear
                                                    


                                        


                                    	
                                                For Students
                                            
	
                                                For Early-Career PTs and PTAs
                                            
	
                                                For PTAs
                                            
	
                                                For Educators
                                            


                                

                        

                    

                

            

                
                
                
            APTA
    


            
                    
                            
                                Log in
                            
                    

                
                    
                        Search
                        
                        
                            Search
                            
                        
                    

                

                        
                            Join / Renew
                        
                            

            
                	
                            Your Career
                                	
                                            Careers in Physical Therapy

                                        
	
                                            Career Advancement

                                        
	
                                            Courses and Events

                                                	
                                                            APTA Learning Center
                                                        
	
                                                            APTA Combined Sections Meeting
                                                        


                                        
	
                                            Find PT and PTA Jobs

                                        


                        
	
                            Your Practice
                                	
                                            Payment

                                        
	
                                            Practice Models and Settings

                                        
	
                                            Scope of Practice

                                        
	
                                            APTA Fit for Practice

                                        
	
                                            Supervision and Teamwork

                                        
	
                                            Documentation

                                        
	
                                            Licensure

                                        
	
                                            National Provider Identifier

                                        
	
                                            Ethics and Professionalism

                                        


                        
	
                            Patient Care
                                	
                                            Evidence-Based Practice Resources

                                                	
                                                            APTA Article Search
                                                        
	
                                                            Clinical Practice Guidelines
                                                        
	
                                                            Tests and Measures
                                                        


                                        
	
                                            Symptoms and Conditions

                                        
	
                                            Interventions

                                        
	
                                            Public Health and Population Care

                                        


                        
	
                            Advocacy
                                	
                                            Issues

                                        
	
                                            Take Action

                                        
	
                                            APTA Advocacy Network

                                        
	
                                            APTA Capitol Hill Day

                                        


                        
	
                            APTA and You
                                	
                                            About APTA

                                        
	
                                            Explore Membership

                                        
	
                                            News and Publications

                                        
	
                                            Diversity, Equity, and Inclusion

                                        
	
                                            Chapters and Sections

                                        
	
                                            Leadership and Governance

                                        
	
                                            APTA Hub (Online Communities)

                                        
	
                                            Volunteer Opportunities

                                        
	
                                            Honors & Awards Program

                                        
	
                                            Partnerships

                                        
	
                                            APTA Store

                                        


                        


            
        

    





    
        
            
                    
        
        
        
    
    
        Menu
    

            
                
                
                
            APTA
    


                    
                        Join / Renew
                    
            
                
                    Site navigation
                    
                        
                            Search
                            
                            
                                Search
                                
                            
                        

                    

                    
                            
                                    
                                        Log in
                                    
                            

                                                	
Your Career                        	
Careers in Physical Therapy        
    
	
Career Advancement        
    
	
Courses and Events                        	
APTA Learning Center        
    
	
APTA Combined Sections Meeting        
    



    
	
Find PT and PTA Jobs        
    



    
	
Your Practice                        	
Payment        
    
	
Practice Models and Settings        
    
	
Scope of Practice        
    
	
APTA Fit for Practice        
    
	
Supervision and Teamwork        
    
	
Documentation        
    
	
Licensure        
    
	
National Provider Identifier        
    
	
Ethics and Professionalism        
    



    
	
Patient Care                        	
Evidence-Based Practice Resources                        	
APTA Article Search        
    
	
Clinical Practice Guidelines        
    
	
Tests and Measures        
    



    
	
Symptoms and Conditions        
    
	
Interventions        
    
	
Public Health and Population Care        
    



    
	
Advocacy                        	
Issues        
    
	
Take Action        
    
	
APTA Advocacy Network        
    
	
APTA Capitol Hill Day        
    



    
	
APTA and You                        	
About APTA        
    
	
Explore Membership        
    
	
News and Publications        
    
	
Diversity, Equity, and Inclusion        
    
	
Chapters and Sections        
    
	
Leadership and Governance        
    
	
APTA Hub (Online Communities)        
    
	
Volunteer Opportunities        
    
	
Honors & Awards Program        
    
	
Partnerships        
    
	
APTA Store        
    



    
	
                                    I want to...
                                    	
                                                Join / Renew
                                            
	
                                                Find a PT
                                            
	
                                                Pursue Specialist Certification
                                            
	
                                                Buy APTA Gear
                                            


                                


                        	
                                    For Students
                                
	
                                    For Early-Career PTs and PTAs
                                
	
                                    For PTAs
                                
	
                                    For Educators
                                


                    
                

            

        

    









        
        

        
        

    
        
            
                
                
                    Couldn't make it to Boston? Stay in the loop with APTA CSM On Demand.

                

                
Register Today                

            

        

    


            
            
                    
                        
                            
                                By using this site, you are consenting to our use of cookies. To find out more visit our privacy policy.

                                Accept Cookies
                            

                        

                    


                
    
        
            
                	
            Homepage
        
	
            Your Practice
        
	
            Practice Models and Settings
        
	
            Telehealth in Practice
        
	
            Telehealth Billing and Coding Considerations
        
	
            Commercial Payer Telehealth or E-Visit Coverage
        


            

        

    



                
    
        
            
                
                 Commercial Payer Telehealth or E-Visit Coverage

                
                    Summary


                    
                        Date: Monday, June 6, 2022
                    


            


            
                As things rapidly develop regarding the COVID-19 pandemic, payer policies around telehealth are continuously evolving. Below is a summary of the status of commercial payers that are covering some form of telehealth or e-visits,
based on information they have released.

The information is current as of the"Date Updated" for each payer, and APTA will continue to make weekly updates when new information is confirmed. This a summary only; refer to your payer policies for the most accurate and current information and for additional contractual, coding, and billing guidance.
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