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Some states have laws that govern how commercial payers provide coverage and payment 
for telehealth visits compared with in-person visits. The scope of these laws varies widely. 
For example, some laws require equal coverage and equal reimbursement for telehealth 
and in-person visits. Other laws require equal coverage but not equal payment. APTA will 
make weekly updates as new information is confirmed. This is a summary only; refer to your 
state insurance laws, state licensing board, and state chapter for the most accurate and 
current information. Please contact us at advocay@apta.org if you have updates. 

State Reference 

Alabama 
 

Alaska  
 

Arizona Equal coverage, not equal reimbursement SB 1363 (2016)  
 

Arkansas SB 146 (2017)  

California Equal coverage, not equal reimbursement AB-744  

Colorado Equal coverage, not equal reimbursement CO Revised Statutes 10-16-123  
 

Connecticut 
 

Delaware Title 18, Sec. 3370 and Title 18, Sec. 3571R  

District of Columbia 
 

Florida 
 

Georgia Official Code of GA Annotated Sec. 33-24-56.4 and SB 118 /Act 155 (2019, effective 2020   

Hawaii HI Revised Statutes § 431:10A-116.3(b) and (c); 432D-23.5(b) and (c); & 432:1-
601.5(b) and (c)   

Idaho  

Illinois   

Indiana  Equal coverage, not equal reimbursement. (Accident and sickness insurance) IC 27-8-
34-6  

Iowa Equal coverage, not equal reimbursement Iowa 514C.34 and Chapter 137 – 
Sec 12-23  

Kansas Senate Substitute for House Bill 2028 (2018, effective 2019) 

Kentucky 304.17A-138  

State Laws Related to 
Commercial Payer 
Telehealth Parity 

 

https://www.azleg.gov/legtext/52leg/2r/laws/0278.PDF
https://www.arkleg.state.ar.us/Acts/Document?type=pdf&act=203&ddBienniumSession=2017%2F2017R
http://leginfo.legislature.ca.gov/faces/billTextClient.xhtml?bill_id=201920200AB744
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=784d4d5e-77c8-4f1f-b50e-81008f98766e&title=10-16-123.+Telehealth+-+definitions&populated=false&haschildren=&level=4&nodepath=%2FROOT%2FAAK%2FAAKABY%2FAAKABYAAB%2FAAKABYAABAAR&nodeid=AAKABYAABAAR&config=014FJAAyNGJkY2Y4Zi1mNjgyLTRkN2YtYmE4OS03NTYzNzYzOTg0OGEKAFBvZENhdGFsb2d592qv2Kywlf8caKqYROP5&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5YWF-4WB1-JFSV-G4Y3-00008-00&ecomp=f38_9kk&prid=d613d7af-58f1-4a86-8bcd-371d32c2a986
https://delcode.delaware.gov/title18/c033/sc01/index.shtml
https://delcode.delaware.gov/title18/c035/sc03/index.shtml
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=92129437-59cd-4705-a985-cd0a9ff2db15&title=%C2%A7+33-24-56.4.+Short+title%3B+definitions%3B+payment+for+telehealth+services&populated=false&haschildren=&level=4&nodepath=%2FROOT%2FABH%2FABHABG%2FABHABGAAC%2FABHABGAACADC&nodeid=ABHABGAACADC&config=00JAA1MDBlYzczZi1lYjFlLTQxMTgtYWE3OS02YTgyOGM2NWJlMDYKAFBvZENhdGFsb2feed0oM9qoQOMCSJFX5qkd&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A5YYC-7VF1-JBT7-X37B-00008-00&ecomp=f38_kkk&prid=ec24eb47-3c23-4e08-8c41-845c0bef88a6;
https://www.capitol.hawaii.gov/hrscurrent/Vol09_Ch0431-0435H/HRS0431/HRS_0431-0010A-0116_0003.htm
https://www.capitol.hawaii.gov/hrscurrent/Vol09_Ch0431-0435H/HRS0431/HRS_0431-0010A-0116_0003.htm
https://www2.illinois.gov/Documents/ExecOrders/2020/ExecutiveOrder-2020-09.pdf
http://iga.in.gov/legislative/laws/2017/ic/titles/027#27-8-34-6
http://iga.in.gov/legislative/laws/2017/ic/titles/027#27-8-34-6
https://www.legis.iowa.gov/docs/code/514C.34.pdf
https://www.legis.iowa.gov/DOCS/IowaActs/86/1/pdf/Chapter_0137.pdf
http://kslegislature.org/li_2018/b2017_18/measures/documents/hb2028_enrolled.pdf
https://apps.legislature.ky.gov/law/statutes/statute.aspx?id=48459
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Louisiana  

Maine Equal coverage, not equal reimbursement ME Code § S.P. 383 – L.D. 1263 

Maryland  

Massachusetts  

Michigan Equal coverage, not equal reimbursement Michigan 500.3476 

Minnesota MN Statute Sec. 62A.672 and 62A.672(b)(3)  

Mississippi Equal coverage, not equal reimbursement Miss. Code Ann. § 83-9-351  

Missouri Missouri Revised Statute 376.1900  

Montana Equal coverage, not equal reimbursement MT Code 33-22-138  

Nebraska Equal coverage, not equal reimbursement; see limitations Nebraska Section 44-7,107  

Nevada Equal coverage, not equal reimbursement NV Assembly Bill 292 

New Hampshire New Hampshire Telemedicine Act J3  

New Jersey N.J. Stat. Ann. § 26:2S-29. 

New Mexico New Mexico SB 354 TITLE 8 SOCIAL SERVICES CHAPTER 310   HEALTH CARE 
PROFESSIONAL SERVICES PART 2 – 8.310.2.12 Subsection M  

New York New York State Insurance Law § 3217-H (2014)  

North Carolina  

North Dakota Equal coverage, not equal reimbursement SB 2052  

Ohio Equal coverage, not equal reimbursement HB 166, effective January 2021  

Oklahoma   

Oregon 
 

 

Pennsylvania 
 

 

Rhode Island  

South Carolina  

http://legislature.maine.gov/legis/bills/bills_129th/billtexts/SP038301.asp
http://www.legislature.mi.gov/(S(lbiy4iddodkt23peovx1513t))/mileg.aspx?page=GetObject&objectname=mcl-500-3476
https://www.revisor.mn.gov/statutes/cite/62A.672
https://advance.lexis.com/documentpage/?pdmfid=1000516&crid=f935a4fe-c5b0-4ccb-8e48-3bc3afb3ed38&title=%C2%A7+83-9-351.+Health+insurance+plans+in+Mississippi+to+provide+coverage+for+telemedicine+services%3B+definitions.&populated=false&haschildren=&level=4&nodepath=%2FROOT%2FABR%2FABRAAH%2FABRAAHAAH%2FABRAAHAAHAAB&nodeid=ABRAAHAAHAAB&config=00JABhZDIzMTViZS04NjcxLTQ1MDItOTllOS03MDg0ZTQxYzU4ZTQKAFBvZENhdGFsb2f8inKxYiqNVSihJeNKRlUp&pddocfullpath=%2Fshared%2Fdocument%2Fstatutes-legislation%2Furn%3AcontentItem%3A8P6B-88V2-8T6X-72KV-00008-00&ecomp=f38_kkk&prid=5d9b1b74-907e-44a1-a168-f516144ab3f5
https://revisor.mo.gov/main/OneSection.aspx?section=376.1900
https://leg.mt.gov/bills/mca/title_0330/chapter_0220/part_0010/section_0380/0330-0220-0010-0380.html
https://nebraskalegislature.gov/laws/statutes.php?statute=44-7,107
https://www.leg.state.nv.us/Session/78th2015/Bills/AB/AB292_EN.pdf
http://www.gencourt.state.nh.us/rsa/html/xxxvii/415-J/415-J-3.htm
https://law.justia.com/codes/new-jersey/2018/title-26/chapter-2s/section-26-2s-29/
https://nmlegis.gov/Sessions/19%20Regular/final/SB0354.pdf
http://164.64.110.134/parts/title08/08.310.0002.html
http://164.64.110.134/parts/title08/08.310.0002.html
https://www.nysenate.gov/legislation/laws/ISC/3217-H
https://www.legis.nd.gov/assembly/65-2017/documents/17-0120-03000.pdf
https://www.legislature.ohio.gov/download?key=12162&format=pdf
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South Dakota   

Tennessee Public Chapter No. 990 (2016)  

Texas TX Insurance Code, Title 8, Section 1455.004 

Utah  

Vermont  

Virginia § 38.2-3418.16(D)  

Washington  

West Virginia  

Wisconsin  

Wyoming  

 

Last Updated: 06/18/2020 
Contact: advocacy@apta.org 

https://publications.tnsosfiles.com/acts/109/pub/pc0990.pdf
https://statutes.capitol.texas.gov/Docs/IN/htm/IN.1455.htm
https://law.lis.virginia.gov/vacode/38.2-3418.16/
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